
How to resolve the following error when select folders is clicked 

 

1. Place GetArchives_v4_1.exe on the desktop not a folder or mapped drive 

2. Right Click Get Archives_4_1.exe and select Properties 

 
3. Select Compatibility tab 

4. Verify Compatibility mode is deselected and click Change settings for all users 

 



5. Select Run this program as an administrator and click ok, ok 

 
6. You can now select folders without the error 

 

 

 


