How to resolve the following error when select folders is clicked

User Name sa

SolidWorks password

7 Enterprise PDM

SQL Server SE-TR-TS-VM
Vault database | empty

Archive copy tool - Connected to vault: empty, Version: 2014 SP05 =

- ]
Enterprise PDM Archive Copy Tool

Copy archives to folder: I

File vault archive folders: SELECT FOLDERS

X

|EF

] OnIvWest version  [_] Copy addins
Find files DocumentID’s GetArchives e references [ | Copy card images
ArchivelD DocumentlD  Filepath Copy To
Error (cmdBrowseSource_Click).
l A Requested registry access is not allowed.
< 1 >
l Clear list ] | Remove l

1. Place GetArchives v4 1.exe on the desktop not a folder or mapped drive
2. Right Click Get Archives 4 1.exe and select Properties

3. Select Compatibility tab

4. Verify Compatibility mode is deselected and click Change settings for all users

@ GetArchives_v4_1 Properties

General | Compatibility |Secunty| Details I Previous Versions |

try running the compatibility troubleshoater.
| Run

ility troubleshooter ‘

How do | choose compatibility seftings manualhy?

Compatibility mode
[ Run this program in compatibilty mode for:

Windows 8

Settings
Reduced color mode
8-bit (256) color
Runin 640 x 480 screen resolution
] [ Disable display scaling on high DP| settings
[ Run this program as an admiristrator

| r5'[31’1angeset'ting:ifcrallusers ‘

If this program isnt working comectly on this version of Windows,




5. Select Run this program as an administrator and click ok, ok
GetArchives_v4_1 Properties -

Compatibility for all users

If you have problems with this program and it worked correctly
on an earlier version of Windows, select the compatibility mode
that matches that earlier version.

Compatibility mode
[]run this program in compatibility mode for:

Windows 8

Settings
Reduced color mode

8-bit (258) color

Run in 640 x 480 screen resolution

| oK || Cancel || Apply |

6. You can now select folders without the error



