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S-070903 — How to correctly configure the SOLIDWORKS PDM web?2 application pool

The most likely cause for these symptoms is that the Web2 application pool is not using the correct
Windows profile for the 'identity' on the Internet Information Services (1IS) server.

If the SOLIDWORKS PDM Web2’ application pool does not use the correct identity, using the Web2 client to
log in to the file vault will result in random problems such as:

e Repeatedly show the login page

e Stop responding after entering the login credentials

e Open successfully upon log in, but then fails to navigate between folders or stops responding when
viewing file details (such as previewing the file).

e Displays 'Sorry, no thumbnail preview available for this file' when previewing SOLIDWORKS files

e Displays ‘Could not open database. This could happen if the network connection is broken or if the
database has been removed’

e Displays ‘SyntaxError: Unexpected token < in JSON at position 0’

e Displays ‘SyntaxError: Invalid character’

e Displays ‘Error! [object Object]’
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o Displays ‘Undefined’ error when previewing non-SOLIDWORKS files (PDF, office, etc.)

@ SOLIDWORKS PDM Web2 - EPD! X =

= C A Notsecure | swkts00394/solidworkspdm/EPDM/Engineering/Engineering%20Fil

3% Apps @ Siebel Call Center & MySolidWorks - Off...

@ SOLIDWORKSPDMWeb2

;S SOLIDWORKS | D) EPDM » Engineering »

ERROR! Uploaded file not found. X

Change State 4  Upload and CheckIn  Create New Folder
21 ——

this error appears after File>Download

o — Log in to EPDM

I advdrawings_SW2020

[) TEXTDOCIXK !
[) adgetesterte

cH

e w I O Name Checked Out Size State
% magnetsldprt 715 KB Unde!
[0 @ membranesidprt 83.9KB Unde
|| % second_speaker.sidprt 1376 K8 Unde
] @ speaker.sidasm 1585 KB Unde:
|| % speaker_frame.sidprt 1474 KB Unde

t|1-50f5

Copyright © 1995-2015 Dassault Sy

) Mobile Vers
SolidWorks Corp. SyntaxError: Invalid character

The Web2 application will use the SOLIDWORKS PDM client API to access file vault information on the IS
server. In order for the APl to be able to access the file vault, the application pool MUST run under a
Windows user profile that has sufficient local application data and registry entries required by the client
API. For example the APl needs access to the cached card images and potential add-ins etc.

When you log into Windows with a user profile on the IIS server and access the local file vault view, the
local application data folders and HKEY_CURRENT_USER registry entries for the vault will be created under
that profile. This allows the Windows user to work in the vault. The Web2 application must also have access
to these same entries. This is why the set up instructions for Web2 outlines that you need to access the file

vault view at least once with a Windows profile and then use this SAME profile as the application pool
identity.

If you use another identity such as the default ‘Network service’ or a user that has not been physically
logged in to the IIS server, then the appropriate application data and registry sections will not exist and the
Web2 API calls may fail. This would appear as random hangs, navigation failing or problems logging in.

To set the correct application pool identity:
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1. Loginto the IS server as a Windows administrator user profile.
2. Browse into the file vault view and right-click a file or folder to ensure the add-ins gets loaded and

registered.

nt

K Project

and Settings

» SWKTS00394 > WINDOWS (C:) » EPDM > Engineering

3 Actions Modify Display Tools

Name

@ Electric:
u Enginee
208670z
@ magnet

Open

Print

Open with...

Share

View File
SOLIDWORKS

Edit with Notepad++
7-Zip

Edit...

Check out

Check in

Get Latest Version
Undo Check out
History

Associated Branches
Change State
Change Category
Notify

EPDM Utilities

Bill of Materials

&% Contains

3. Openacommand prompt and type: WHOAMI
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4. Make sure to set the application pool identity to this same account.

Connections

v 83 SWKTS00394 (DSONE\TIV)

+.! Application Pools

v @ Sites

& Default Web Site

U\IN Application Pools

This page lets you view and manage the list of application pools on the server. Application pools are associated with worker processes, contain one or more applications, and

isolation among different applications.

Filter: . v Show Al
Name Status NETCLR V..,
o NETv2.0 Started V2.0
ot NETv2.0 Classic Started  v2.0
L) NETV4S Started V4.0
o NET 4.5 Classic Started 4.0
o Classic .NET AppPool Started v2.0
) DefaultAppPool Started V4.0
+/SOLIDWORKSPOM .. Started  v4.0

v (General)
NET CLR Version

Enable 32-Bit Applications
Managed Pipeline Mode

O Built-in account:

(® Custom account:

User name:

dsone\tiv

Password:
sessence

(ides Confirm password:
asbi eeessese
Servi

v4.0
False
Integrated

sann ¥ Command Prompt

Additional troubleshooting tips:

e QOpen the web.config file (normally under
‘C:\inetpub\wwwroot\SOLIDWORKSPDM\Web2\Web.config’ for the Web2 application and make
sure that the file vault name is spelled correctly in the keys ‘VaultName’ and ‘VisibleVaults’'.

SWE » Local Disk (T} » inetpub » wwwroot » SOLIDWORKSPDM » Web2 »
pls  Help
pen - Burn Mew folder
=
i Mame Date modified Type Size
.
T bin | Web.config - Notepad
Content File Edit Format WView Help
Images <add key="PreviewGenerationTimeout"” value="7"></add>
<add key="RemembermMe_bDays" value="7"></add>
Lib <add key="RememberMe_visible" value="true"=</add>
Seri <add key="searchDataCardvariables" value="Comment|Description"></ad
cripts <add key="showPDFIcon" value="true"s</add>
styles <add key="showeDrawingIcon” value="true"></add>
i add kev="tnobhtrusivelavascriprenabled"” value="true"></add:>
Views <add key="vaultName" value="EPDM">=</add>
4] Global.asax <add key="visiblevaults" value="EPDM"></add>
' = : = I.0.0. add>
= = packages.config </appsettings>
— i <propertysettings>
% Web.config <property alias="Spare part" name="SPARE_PART">
1 <transform alias="No" value=""></transform-

e Make sure that the option ‘Load user profile’ is set to ‘True’. If this setting is set to false, the Web2

application will likely fail to log in if the user defined in the identity for the application pool not
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actively logged in to the IIS server.

Advanced Settings
Processor Affinity Enabled False
Processor Affinity Mask 4294967295

B Process Model

Identity dsone\tiv
Idle Time-out (minutes) 20
Load User Profile True
Maximum Worker Processes 1
Ping Enabled True

e [f you have created a new user account for using as an identity for the application pool, you must
also log into the actual IIS server as this user and browse into the local file vault view to make sure
the registry and application data section is created for this profile. This includes:

o User profile specific registry keys under
‘HKEY_CURRENT_USER\Software\SolidWorks\Applications\PDMWorks Enterprise’.
o Local application data folders under ‘%localappdata%\SolidWorks\SOLIDWORKS PDM’.

ESWK » Local Disk (C:) » Users » tiveroth » AppData » Local » SolidWorks » SOLIDWORKS PDM »
pls  Help
He in library - Share with = Burn Mew folder
i MName . Date modified Type Size
) Cache 14/08,/2015 11:05 File folder
J images 19/02/2016 09:00 File folder
J Plugins 18/02,/2016 09:03 File folder
J Thumbnails 20/11/2015 18:00 File folder
L% SOLIDWORKS PDM.cog 19/02/2016 09:03 SOLIDWQRKS PD... 66 KB
|

e The user account that is defined as the application pool identity must also be included in the local
"[IS_IUSRS" group on the IIS server.

BRI - -
4 & Local Users and Groups P Distributed COM Users  Members are allowed to launch, a...

“ Users $ Event Log Readers Members of this group can read e...

= Groups P Guests Guests have the zame access as m...

T De 05 IUSRS Built-i d by Internet Inf...
. () Performance #_‘ | uilt-in group used by Internet In

Device M E
= Device Manager IS _IUSRS Properties m

=5 Storage

=5 Disk Management General

::fz_',- Services and Applications
% l15_IUSRS

Description: Buittin group used by Intemet Information Services.

Members:

#2115 APPPOOL\Default AppPool (5-1-5-82-3006700770-424185619-1...
A PDMWeb2User

e e P a1 A AROCITANSARC T AN CN LA O
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e The account that is defined as the application pool identity must also have local administrative

permissions.
F Local Users and Groups|[ = 7T e
l%-Ijl Users 3 #, Guest i
[] Groups ’QPDMWEE}ZUser POMWeb2User
> () Performance PDMWeb2User Properties
iy Device Manager
S Storage General | Member Of | Profile
y :
8 vk tregemert [
4 Services and Applications
.%'Mministlators
& s_usRs

o If you want to use a non-administrative windows user account you will need to configure that
account following instructions in S-073130.

o The local file vault view on the IIS server must be created as a “Shared” view if you are using an
identity other than the currently logged in Windows user. A shared view will create the view
connection details in the HKEY_LOCAL_MACHINE registry which is accessible to all profiles on the
system.

o If all of the above steps are verified and you still see a database error trying to log in via Web2,
make sure that you can actually log into the local file vault view on the IIS server with the ‘Admin’
login. If you cannot log into the local vault view on the server, the Web2 application will not be able
to access the vault either.

f__i EPDM 19/02/2016 09:03 File folder

EPDM

SOLDWORKS POM

@ Could not open database "EPDM_2".
User name: =
Password: -

Work Offline

| Program Files (x86) 02/02/2016 14:26 File folder
o Verify that the server and database name that are defined in the view connection details

are valid and can be reached from the physical IIS server system. Check the ‘DbName’ and
‘DbServer’ values under
‘HKEY_LOCAL_MACHINE\SOFTWARE\SolidWorks\Applications\PDMWorks

S-070903 Page 6 of 7



S
2'S SOLIDWORKS

@ SOLIDWORKS PDM

Enterprise\Databases\<vault>'.

ﬁ Registry Editor

File Edit View Favorites Help
o . Motifications + || Mame Type Data
' ‘ufa-ults ab] (Default) REG 57 (value not set)
, WinlUsers REG 57 EPDM
Datab * "
T B o 25| DbServer REG_SZ L10825WK
. || 2P ServerLoc REG SZ L1082swk
] m 3 < 1

Computet\HKEY_LOCAL_ MACHINE\SOFTWARE\SelidWorks\Applications\PDMWerks Enterprise\Databases\EPDM

o Check for connection errors from the local file vault view in the client log via the

administration tool.

Description:

The following database error has occured:

State:37000,Native: 4060, Origin: [Microsoft] [ODBC SQL Server Driver]

[5QL Server]

Location:

Db::mbOpen()

Description:

Cannot open database "EPDM_2" requested by the login. The legin failed.

Date:
Module:
Function:

Error code:

Error code general description:
Could not access the item in the database.

Prewv ext

2015-02-19 16:17:15
explorer.exe
Db::mbOpen()

E_EDM_DATABASE_ACCESS

n

W IO T

'@' Error

OIOU1IT [0 I 27

2016-02-19 16:17:15

TSET ST

nnecting database connec...
rking new messages in dat...
ing query in SpDbOdbce St...
nnecting database connec...
rking new messages in dat...
rking new messages in dat...
in” logged in on file vault™...
in” successfully checked ...
connect to 10.200.4.135:...
connect to 10,200.4.135:...
connect to 10.200.4.135:...
connect to 10,200.4.135:...
connect to 10.200.4.135:...
connect to 10.200.4.135:...
connect to 10,200.4.135:...
connect to 10.200.4.135:...
iing database error has oc...
in” logged in on file vault™...
in” successfully checked ...
in" logged in on file vault™...
in” successfully checked o...

E_EDM_DATABASE_AC...  The following database error has oc...l explorer.exe |

Module

EdmServer.exe
EdmServer.exe
EdmServer.exe
EdmServer.exe
EdmServer.exe
EdmServer.exe
explorer.exe
explorer.exe
ViewServer.exe
ViewServer.exe
VigwServer.exe
ViewServer.exe
ViewServer.exe
ViewServer.exe
ViewServer.exe
ViewServer.exe
explorer.exe
explorer.exe
explorer.exe
explorer.exe
explorer.exe

Function

SpDb::mhReconnect
SplashDlg: :mvCheckForMNotif. ..
hGetErrCode
SpDb::mhReconnect
SplashDlg: :mvChedkForNotf. ..
SplashDlg: :mvChedkForNotif. ..
LoginMgr ::mbVerifyUserLogin
LoginMar::mbverifyLogin
CWinSocket: :mvConnect
ChNotificationServer::mhadd...
CwinSocket: :mvConnect
CNotificationServer::mhAdd...
CWinSocket: imvConnect
CNotificationServer::mhAdd...
CWinSocket::mvConnect
CNotificationServer::mhadd...
Db::mbOpen()

LoginMgr ::mbVerifyUserLogin
LoginMar::mbverifyLogin
LoginMgr::mbVerifyUserLogin
LoginMgr::mbVerifyLogin
Db::mbOpen()

o Check for connection errors from the Web2 IIS server application. You can find the
application log under:
‘C:\Windows\System32\config\systemprofile\AppData\Local\SolidWorks\SOLIDWORKS
PDM\SOLIDWORKS PDM.cog’. Look for errors from the ‘w32p.exe’ module.

U T UE I IO I AT

2016-02-19 16:20:07

T Lo DR TADRIC Ao

E_EDM_DATABASE_AC...

Description:

FQL Server]

Location:
Db::mbOpen()
Description:

Date:

Module:

Function:

Error code:

Error code general description:

The following database error has occured:
State:37000,Native: 4060, Origin: [Microsoft] [ODBC SQL Server Driver]

Cannot open database "EPDM_2" requested by the login. The login failed.

2016-02-19 16:20:07
w3wp.exe
Db::mbOpen()

E_EDM_DATABASE_ACCESS

Could not access the item in the database.

IO T T T oD DO DT T ATV ST Ve e T TR I oo
The following database error has oc... Db::mbOpen()

in SpDbOdbe St...  ArchiveServerServi...  hGetErrCode

@ in SpDbOdbe St...  ArchiveServerServi...  hGetErrCode

in 5pDbOdbc 5t...  ArchiveServerServi...  hGetErrCode

L in SpDbOdbe St...  ArchiveServerServi...  hGetErrCode

in SpDbOdbe St...  ArchiveServerServi...  hGetErrCode

in SpDbOdbe 5t...  ConisioDbServer.exe  hGetErrCode

in SpDbOdbe St...  ArchiveServerServi...  hGetErrCode

in SpDbOdbe 5t...  ConisioDbServer.exe  hGetErrCode

in SpDbOdbc St...  ArchiveServerServi...  hGetErrCode

L in SpDbOdbe St...  ArchiveServerServi...  hGetErrCode

in SpDbOdbe St...  ArchiveServerServi...  hGetErrCode

I

o Use ODBC test to verify that the IIS server can reach the SQL server and vault database —
see KB solution S-042701.
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