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How to setup E-MailRelay with SOLIDWORKS PDM? 
1) Download and install ‘emailrelay-2.5.2-w64.zip’ from http://emailrelay.sourceforge.net/. 

2) During the installation, configure it as shown in the following screenshots. 
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3) Run SOLIDWORKS PDM Administrator Tool and configure the message 

system as shown below, where the Server is your system (or system where 

email relay was installed), and port is port number selected during the 

installation/configuration of E-MailRelay. 

 

You may consider using IP address when pointing to the server  

(E-MailRelay host). 

 

 

4) In the installation directory, you will find ‘emailrelay.exe’ to start 

the application.  

 

 

 

 

 

 

If email messages cannot be forwarded by the E-MailRelay system then the envelope files in the spool directory are 

given a .bad suffix. The reason for the failure will be recorded in the envelope file itself.  

You should check for .bad envelope files in the E-MailRelay spool directory from time to time. 


