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Process: n/a
Apps: SOLIDWORKS Design Application
Platform: Cloud

QUESTION Hotfix for user-license versions of SOLIDWORKS® Design installed from the 3DEXPERIENCE® platform 
(BR10000422063)

ANSWER A hotfix is available for user-license versions of SOLIDWORKS® Design, installed from the 3DEXPERIENCE® platform, to address
the following issue:

BR10000422063: Crash after launch or when using web-based task panes with Microsoft Edge WebView2 Runtime 146 installed

The following attachment addresses this issue for SOLIDWORKS Connected 2025 SP5.0, SOLIDWORKS Design 2026 SP0.0, and
SOLIDWORKS Design 2026 SP1.0:

HotFix_HF-1506427_R2026xFD01-2.exe

Applying the Hotfix
To apply the hotfix:

1. Download the hotfix file attachment.
2. Close any active 3DEXPERIENCE PLM Services and PLM Collaborative Services Adapter Client processes from the Windows

system tray.
3. Double-click the hotfix file.
4. In the WinZip Self-Extractor dialog, click Unzip then OK.
5. Confirm the User Account Control request to elevate to administrator privileges.
6. Step through the CEF for SOLIDWORKS Applications - InstallShield Wizard and complete the installation.

NOTE: If you see the following warning, then this hotfix is not applicable to your installed version of software, and it will not install.
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Please rate this article...

 

Removing the Hotfix
The hotfix installs a new version of the CEF for SOLIDWORKS Applications prerequisite. SOLIDWORKS Design requires this
prerequisite to function. There is no need to remove it when new updates become available. 

 

KEYWORDS

ATTACHMENT

SUBSCRIBE TO
CHANGES

RATING On a scale of 1-5, how would you rate the technical content of the article?

LET US KNOW
IF THIS ARTICLE
NEEDS TO BE
ENHANCED

    UNCLEAR MISSING INFO DUPLICATE OUT OF DATE ERROR DETECTED

HotFix_HF-1506427_R2026xFD01-2.exe

M
Y 

FA
VO

R
IT

E 
CO

N
TE

N
T

3/18/26, 6:02 AM DS Support Knowledge Base / Question & Answer

https://support.3ds.com/knowledge-base/?q=docid:QA00000445516 2/3


