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TITLE: How To Repair SOLIDWORKS Desktop Products

DATE: September 2025

SUBJECT: Repairing SOLIDWORKS Desktop Products

ABSTRACT: This document describes how to repair SOLIDWORKS Desktop Products
Repair

This guide describes the repair process for SOLIDWORKS Desktop Products and associated Desktop
Products installed via the SOLIDWORKS Installation Manager. A SOLIDWORKS Repair will check for and
redownload required application source files, or prompt that source files do not exist.

Before loading any software, you should always login with full administrative permissions. Be sure your
operating system has been updated with Windows Updates recently to avoid any compatibility issues with
the installer.

This guide does NOT apply to SOLIDWORKS Connected or 3DExperience Products. To repair
3DExperience source files, please see our guide: How To Uninstall and Remove 3DExperience
SOLIDWORKS Products.

This is not a troubleshooting guide. If you have any technical issues with SOLIDWORKS, please contact
Hawk Ridge Systems Technical Support.

This document is only to be distributed and used by Hawk Ridge Systems customers. Any other use is
prohibited.

©2025 Hawk Ridge Systems
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Before Repairing SOLIDWORKS

To repair your installation of SOLIDWORKS, you need to have the source files from the original
installation. For example, if you downloaded the original installation files, they should already be on your
machine, but if they have been moved or deleted after the installation, the repair will be unsuccessful.
You will need to re-download the full installation files, before starting a repair.

Note: You can only repair an individual installation. You cannot repair an administrative
image; you must uninstall the software when using an administrative image. If you have
client computers that have loaded successfully from your administrative image and only
wish to repair a single client, you should reload SOLIDWORKS by launching the
StartSWinstall.hta file from this client as covered in our Administrative Image Guide.

Repairing SOLIDWORKS

1. Log into your machine as the Administrator or ensure you have the Administrator Elevation
password available.

2. Close all SOLIDWORKS programs.

3. Launch the computer Control Panel and access your Program and Feature list by going to:
Control Panel > Programs and Features > Uninstall a Program.

Adjust your computer's settings View by: Category ~

6 System and Security
Appearance and Personalization

“ Network and Internet -
View network status and task ’ Clock and Regnon

User Accounts

t type

P Hardwareand Sound gt

Ease of Access
Let Wi tings

—am | Programs
4 :

U

4. Locate the SOLIDWORKS version you want to repair, right-click it and select ‘Change’.

Note: If you do not see a ‘Change’ option available, your installation is an administrative image.
Please see Administrative Image Repair Guide.
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Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

Organize ~  Uninstall  Change

~

Name Publisher
wSOLIDWORKS SolidWorks Corporation
@SOLIDWORKS % SolidWorks Corporation
Uninstall
I Change I

5. Press ‘OK’ through the reboot message, then select ‘Repair your installation’ > Next.

P
PS SOLIDWORKS

Welcome to the SOLIDWORKS Installation Manager

Specify the type of installation:

() Modify your installation

(U Create an administrative image to deploy to multiple computers

O Install server components

O Download and share all files, Create individual installs or administrative images on multiple machines with a single
download.

X ? >

Cancel Help Next

www.hawkridgesys.com USA: 1.877.266.4469 CANADA: 1.866.587.6803


http://www.hawkridgesys.com/

<&

HAWK RIDGE SYSTEMS
6. Select the products to repair; If in doubt which products need a repair, select all.

7
23S SOLIDWORKS

Products to Repair

You have chosen ta repair SOLIDWORKS products. Select the products to repair.

I SOLIDWORKS |

eDrawings

SOLIDWORKS File Utilities
SOLIDWORKS Flow Simulation
SOLIDWORKS Plastics
SOLIDWORKS Composer
SOLIDWORKS Inspection
SOLIDWORKS Visualize
SOLIDWORKS CAM

X ? &

Cancel Help Repair

7. Press ‘Repair’ to begin. If any source files are missing, please see our article: How To Download
and Update SOLIDWORKS Products.

2
2S SOLIDWORKS

SOLIDWORKS Premium will help you:

* Work smarter and faster
* Improve the quality of your designs
« Simplify your entire design process
* Access tips, tricks, advice, and guidance from the entire SOLIDWORKS community

Repairing Selected Products

Repairing:

11% complete.
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8. Once the repair is complete, reboot the machine and evaluate the performance of SOLIDWORKS.

@ SOLIDWORKS Installation Manager X

The repair process is complete.

If your issue persists after the repair, you will want to see our Uninstall & Removal Guide,
which covers how to remove SOLIDWORKS and clean your computer’s registry and
installation folders. Then reinstall SOLIDWORKS to resolve the issue.

For further assistance, please contact our support team at support@hawkridgesys.com, or 877-266-4469
(US) or 866-587-6803 (Canada).

www.hawkridgesys.com USA: 1.877.266.4469 CANADA: 1.866.587.6803


http://www.hawkridgesys.com/
https://support.hawkridgesys.com/hc/en-us/articles/30362336459917-How-To-Uninstall-And-Remove-SOLIDWORKS-2025-Products
mailto:support@hawkridgesys.com

