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2021 Network License Update

TITLE: Updating a SOLIDWORKS Network License

DATE: September 2020

SUBJECT: SNL Manager Transfer and Activation

ABSTRACT: Guide to updating licenses on the SolidNetwork License Manager (SNL)

T

This guide is written for 2021. If you are using an earlier version of SOLIDWORKS, please download our
earlier installation documents to correctly load and administer your version of SOLIDWORKS.

Who this is for: If you have purchased additional user licenses for your SOLIDWORKS network
installation, or if you have upgraded any existing network seats, you will need to update
your SolidNetWork License Manager to allow it to serve the new license counts.

If you have not yet installed your license manager, or if your existing license manager is an older year
version, please see our 2021 Network Server installation document for the steps needed to install this
version of the license server.

Notice: This document is for internet or email activation-based licensing.

This is not a troubleshooting guide. If you have any technical issues with SOLIDWORKS, please contact
Hawk Ridge Systems Technical Support or search our knowledgebase for “SNL Troubleshooting”.

This document is only to be distributed and used by Hawk Ridge Systems customers. Any other use is
prohibited.

©2020 Hawk Ridge Systems
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Activation Over the Internet

If you do not have internet access, see the E-mail Activation section of this document.

1. Go to Start > All Programs > SOLIDWORKS 2021 > SOLIDWORKS Tools > SolidNetWork
License Manager Server 2021.

2. The SOLIDWORKS SolidNetWork License Manager should open. Navigate to the Server
Administration tab and click Modify.

@ SOLIDWORKS SolidMetWork License Manager d

Server Administration  license Usage  Server List  License Bomowing  License Order

License Information License Server
Start
Reread Stop
View Log
Advanced Options
Options...
2
S SOLIDWORKS
FLEXMNET
About... OK
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3. In the window that opens, select the radio button for Activate/Reactivate your product

license(s). Click the Next button.

@ SOLIDWORKS Product Activation *

SolidMetWork License Product Activation

‘What would you like to do 7

O Maove your product license(s) to a new/upgraded
computer

(®) Activate/Reactivate your product license(s)

O Show activated product license information

2
DS SOLIDWORKS

About.., < Back Cancel Help

4. The next page will ask for your computer name and port number. We suggest using all the default
values listed on this page, unless the ports here are currently in use by other software. Also, it is
recommended to select A firewall is in use on this server. This will allow the SolidNetWork
License Manager to work through a firewall, using only ports 25734 and 25735 inbound to the server.

@a SOLIDWORKS Product Activation *

SolidNetWork License Server Information

SolidMetWaork License Server Information

[“] & firewall is in use on this server ’
Computer Name: | BKP-DAVEPA
Port Number: 25734 _ Default port number '

DOptions File: Browse Edit

vendor Daemon Port Number: | 25735 p Default port number '

About.., < Back Cancel Help

Note: If an engineering manager or administrator has created and put an “Options File” in place to
control license usage, please leave the check mark and file path in place.
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E;!!’l SOLIDWORKS Product Activation ped

SolidNeitWork License Server Information

SolidNetWork License Server Information

[ ] firewall is in use on this server

Computer Name: ‘ server
Port Number: 25734
Options File: Browse Edit

| C\Program Files (x86)\SOLIDWORKS Corph\SolidNetWork License Manager\licenses\sw_d.opt

C ol

About... < Back Cancel Help

5. Click the Next button to continue.

6. If you have internet access at this computer, choose to activate Automatically over the internet.
If you are offline, see the next section on e-mail activation. Press Next.

How would you like to activate?
¥ Automatically over the Internet recommended)

" Manually via e-mail

7. Click the Next button to continue.

8. You will now connect to SOLIDWORKS over the internet and the product will be registered and
activated.

&
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9. Your SOLIDWORKS network license is now reactivated.

B SOLIDWORKS Product Activation X

Result

(0} ActivationfReactivation Succeeded.

Currently activated products

Product #Licenses Version Expires N
© soLIDWORKS Electrical ... 1 29.0 23-sep-20
€ sOLDWORKS Electrical ... 16 29.0 23-sep-20
€ SOLIDWORKS Plastics Pr... 16 29.0 23-sep-20
€ soLDWORKS Simulatio... 1 29.0 23-sep-20
€ sOLDWORKS PDM Stan... 16 29.0 23-sep-20
€ soLDWORKS Visualize ... 16 29.0 23-5ep-20 v
< >
Refresh

Join the SOLIDWORKS Community

Find answers. Stay connected. Join now! @

2
2S SOLIDWORKS

About... < Back Cancel Help

10. Press the Finish button to complete.
SOLIDWORKS is now properly registered and activated.

Any new or upgraded network seats will now need to be installed on client machines. Please review our
2021 Network Client Install Guide for instructions on how to install SOLIDWORKS when using a network
license. Alternatively, please review our documentation on modifying SOLIDWORKS if you are upgrading
an existing installation.
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Go to Start > All Programs > SOLIDWORKS 2021 > SOLIDWORKS Tools > SolidNetWork

License Manager Server 2021.

The SOLIDWORKS SolidNetWork License Manager should open. Navigate to the Server Administration

tab and click Modify.

mf SOLIDWORKS SolidMetWork License Manager

Server Administration  |icense Usage Server List License Bomowing  License Order

License Information
Reread

Advanced Options

-

Options...

2
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3. In the window that opens, select the button for Activate/Reactivate a software license. Click

the Next button.

m SOLIDWORKS Product Activation >

SolidNetWork License Product Activation

What would you like to do 7

O Move your product license(s) to a new/upgraded
computer

(@) Activate/Reactivate your product license(s)

O Show activated product license information

2
2PS SOLIDWORKS

About.., < Back Cancel Help

4. The next page will ask for your computer name and port number. We suggest using all the default
values listed on this page, unless the ports here are currently in use by other software. Also, it is
recommended to select A firewall is in use on this server. This will allow the SolidNetWork
License Manager to work through a firewall, using only ports 25734 and 25735 inbound to the server.

m SOLIDWORKS Product Activation *

SolidNetWork Li Frre (5

SolidMetWaork License Server Information

[] A firewall is in use on this server p

Computer Name: | BKP-DAVERA
Port Number: 25734 _ Default port number '

|:|Options File: Browse Edit

Vendor Daemon Port Number: | 25735 p Default port number '

About... < Back Cancel Help
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Note: If an engineering manager or administrator has created and put an “Options File” in place to

control license usage, please leave the check mark and file path in place.

m SOLIDWORKS Product Activation x

SolidNetWork License Server Information

SolidNetWork License Server Information

[ firewall is in use on this server

Computer Name: | server
Port Number: 25734
[#] opticns File: Browse Edit

| C\Program Files (x86)\SOLIDWORKS Corp\SolidMetWork License Manager\licenses\sw_d.opt

C ol

About... < Back Cancel Help

5. Click the Next button to continue
6. If you do not have internet access at this computer, choose to activate Manually via e-mail.
7. Select to activate Manually via e-mail.

How would you like to activate?

O Automatically over the Internet [recommended)

@ Manually via e-mail

8. Click the Next button to continue.
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9. The Manual Activation dialog will now open. You will want to press the Save button to create a

request file.

m SOLIDWORKS Product Activation >

Manual Activation

1} Press Save to create a request file:

Save...

/2]Email the request file to the following address to get a response file:

activation@solidworks.com
3) Press Open to load a response file:

Open..,

Once you have read a response file press Mext to continue. You may also press
Cancel and rerun this wizard at a later time if necessary.

About.., Mext = Cancel Help

10. Select a location to Save this activation request .txt file.

0 s sten oot =

Savein: |.ri Libraries j & Ed~

= Documents ﬁ Music
Library

““-—-.H,L" Library =

Pictures SWX Test

Library \_I;,;‘:‘_||/ Library

L
"h-...,ﬁ_\_/

ﬁ Videos
By, Library

Lit":mries

LY

Computer

@

File name: | n n

Save as type: |Text Documents (" bd)

Note: Keep the activation window open in the background while you proceed with the next steps.
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11. At this point, open your e-mail program and send an e-mail with the request .txt file attached to the

message to activation@solidworks.com.

Save Now Discard

To: I activation@solidworks.coml

Add Cc | Add Bec
Subject: SNL Activation

I P W V’Actl\/atnReguestI a2 txt (text/plain) 4 00K

Note: Once created, this .txt file can be sent via e-mail from any machine with internet access.

12. You will receive a return e-mail from SOLIDWORKS that has a .txt file attached. Your return email will
look like this:

Attached SWActivateResponse_ 11 1l (UREEE S SR Tl txt. Please save the file to your PC and then
import it using the SolidWorks Activation szard
This email and any attachments are intended solely for the use of the individual or entity to whom it is addressed and may be
nd/or privileged. If you are not one of the named recipients or have received this email in error,
S <

delete this email
(iii) Dassault Systemes dces not accepr or assume any liability, responsi

d all attachments,
ity for any use of or reliance on this e-mail.

&| SWACtivateResponse MMM s il S i i sl & im0 e e
7K View [Download

13. Save this .txt file to the server or PC hosting the SolidNetWork License Manager, (move to the server
you are activating, if it was emailed from a different computer).

14. Now go back to the manual activation dialog from step 9 and press the Open button. This will bring
up a browser that you can use to open and read in the .txt file you just got back from SOLIDWORKS.

@ SOLIDWORKS Product Activation =

Manual Activation

1) Press Save to create a request file:

Save...

2) Email the request file to the following address to get a response file:
activation@solidworks.com

3) Press Open to load a response file:

Open...

~

Once you have read a response file press Next to continue. You may also press
Cancel and rerun this wizard at a later time if necessary.

About... Mext = Cancel Help

15. Your SOLIDWORKS is now activated. Press the Finish button to complete.
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B SOLIDWORKS Product Activation X

Result

|j0) Activation/Reactivation Succeeded.

Currently activated products

Product #Licenses Version Expires A
€ sOLIDWORKS Electrical ... 1 29.0 23-sep-20
€ sOLDWORKS Electrical ... 16 29.0 23-sep-20
€ SOLDWORKS Plastics Pr... 16 29.0 23-sep-20
€ soLDWORKS Simulatio... 1 29.0 23-sep-20
€ soLDWORKS PDM Stan... 16 29.0 23-sep-20
€ soLIDWORKS Visualize ... 16 29.0 23-sep-20
< >
Refresh

Join the SOLIDWORKS Community

Find answers. Stay connected. Join now!

2
2S SOLIDWORKS

About... < Back Cancel Help

SOLIDWORKS is now properly registered and activated.

Any new or upgraded network seats will now need to be installed on client machines. Please review our
2021 Network Client Install Guide for instructions on how to install SOLIDWORKS when using a network
license. Alternatively, please review our documentation on modifying SOLIDWORKS if you are upgrading
an existing installation.
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