
How to Remove and Repair a “Hung” Standalone 

Activation 

 

1. Locate the Fulfillment ID for your installation.   

A. Open Command Prompt with administrator permissions:  

 Search for “command prompt” or “CMD” in your Start Menu;  

 Right-click it then click “Run as administrator.”) 

Command Prompt run with Administrative Permissions 

 

 

B. Change the directory to the location of ‘swactwiz.exe’ by typing “cd” then the 

path encased in parentheses, hitting enter to confirm. For example: 

 cd “C:\Program Files\SOLIDWORKS Corp\SOLIDWORKS\setup\i386” 

Path change 

 

 



C. Enter the following command at the end of your changed directory (1 in 

images): swactwiz.exe /ts:view  

D. Record the Fulfillment ID. (2 in images) 

 

 A Machine Activated SOLIDWORKS MBD License Fulfillment ID 

 

  



 

A Machine Activated SOLIDWORKS 2018 License Fulfillment ID (listed below the MBD license) 

 

 

An Online Activation of SOLIDWORKS Fulfillment ID 

 

 

2. Delete the hung license using the following command:  

 swactwiz.exe /ts:delete /fulfillmentid:[FULFILLMENTID] 
 Example: swactwiz.exe /ts:delete /fulfillmentid:SWX-23 



 

 

Deletion of a SOLIDWORKS 2018 hung license

 

 

 

3. Repair the license using the following command:  

 swactwiz.exe /ts:localrepair 

Repair process 

 

 

 

  



4. Delete or move all files starting with “SW_D” in your FLEXnet folder: 
C:\ProgramData\FLEXnet 

 

NOTE: The Program Data folder is hidden so you may need to show hidden 
folders if you do not have this view setting enabled (Control Panel > File 
Explorer Options > View > Show Hidden Files, Folder and Drives). 

FLEXnet folder 

 

 

 

 

  


